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Following through with your scheduled PT appointments allows you to get the most out of your treatment and to be successful in achieving your goals. Therefore, we have adopted a cancellation and no-show policy:

· In the event you need to cancel, we require a 24-hour notice. It is your responsibility to call in and to have in mind alternative times and dates to reschedule. We will do our best to accommodate your request, but in some cases it may not work due to our schedules.

· We reserve the right to charge $40 for a cancellation without proper notice or if you fail to show up for an appointment. Please note that this fee is not covered by insurance and you will have to pay it out-of-pocket. If you no-show then it is your responsibility to get in touch with us to confirm any remaining scheduled appointments; otherwise, you may be removed from the schedule.

Copays and Deductibles

Copays are required at the time of service. We accept checks, cash and credit card (Visa/MC).

Services that are not Covered by Insurance
 
We offer some treatments that, generally, are not covered by insurance companies, such as iontophoresis, orthotics, and dry-needling. If your therapist suggests one of these treatments, and you agree to participate, you will sign a waiver agreeing to pay and a release form. Payment is required at the time of service unless prior arrangements have been made. Your insurance company will NOT be billed for these services.

· Iontophoresis             $15/treatment
· Dry needling              $45/session
· Orthotics                    $275/custom pair
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